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/016 ( TXLW DQG ( TXDAW $FWRQ 3@®Q
8 SGDWG 6 HSWHP EHU

$@Z RP HQ ELWKLQJ SHRSOH DQG EDELHV

Z KR XVH RXU P DVHUQLW DQG QHRQDVIDO
VHUY LFHV VKRX@5 UHFHLYH VKH EHVWFDUH
SRWLEQ4 Z KLFK LV Z K\ Z H DUH FRP P LWHG
VR UHGXFLQJ KHDOX LQHT XDQWHV DQG
DGGUHWLQJ LQHTXLW DQG RXU ( TXLW DQG

( TXDAW $ FWRQ 3@®MQ VHW RXWKRZ Z H

Z LAOGR WKLV

<RX FDQ DFFHW VKH SADQ RQ VKH /0 1 6
Z HEVLWW_K HUH

/016 ,QMHUSUHWAU 2 | | HU

H KDYH VHFXUHG ~ KRXW SHU 7 UXVWSHU P RQWK | RU
%) : RUG IDFH VR |DFH LQWAUSUHWHWY 7 KH\ FRXGB EH
XVHG VR FUHDWA_3 UHJ QDQF\ & LUFQHV EULQJLQJ VRJI HVKHU
VP DADJURXSV Rl Z RP HQ Z KR VSHDN VKH VDP H
@QJIXDIH | RU URXVIQH DQWQDVDOFDUH DQWQDVIDO
HGXFDWRQ DQG VRFLDOVXSSRUW

' R\ RX KDYH D JURXS RI Z RP HQ Z KR Z RXG5 EHQHI LW
|URP VKLV DGGLWRQDOVXSSRUW 3 GHDVH FRQVDFW
KO\ @ V# QKV QHW
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8 VLQJ LQVHUS UHVIHLV VX UYH\
&DAQJ DAD+ 1 < 0 DVHUQLW DQG
1 HRQDVDOG VDI |

H Z DQW\ RXU | HHGEDFN DERXWXVLQJ
LOVIHUS UHVWHLV LQ P DVHUQLW FDUH

<RX FDQ DFFHW WH VXUYH\ EHORZ RU E\
VFDQQLQJ VKH 4 5 FRGH

8 VLQJ . QWAHUS UHWHWV LQ 0 DWAUQLW &DUH D
VXUYH\ |RUP DWAUQLW WDI| DFURW + 1 <
/016 E)LALQ IRUP

6 RFLDO$ WHWP HQWRI 3 UHJQDQF\ DFURW + 1 <

-RLO VWKH P HHWQJ QORZ

0 HHQJ ,°
3DWFRGH R& Y4 |

H KDYH EHHQ Z RUNLQJ FQRVHQ Z LVK 7 UXWW/
DQG VKH 5&0 VR VWUHQJVKHQ KRZ Z H
LGHQOWI\ DQG VXSSRUWZ RP HQ DQG | DP LQHV
Z KR P D\ | DFH VRFLDORU SUDFWFDO
FKDAMQJ HV GXULQJ SUHJQDQF\ DQG DI VAU
ELWK
H DUH H| SARULQJ VKH XVH Rl D QDWWRQDOVRROGHYHAQRSHG E\ VKH 5&0 E VIKH O DVHUQLW

' LVDGYDQVDIH $ VWHWP HQW7RRO 0 DW $7 BO DVAUQLW ' LVDGYDQVIDIH
$ WHWP HQW7RR@ SGI E Z KLFK KHGV KHDOMFDUH VMDP V UHFRJ QLVH D SHUVRQIV Z LGHU

VRFLDODQG Z HAEHLQJ QHHGV DQG VIDLARU FDUH DQG VXSSRUWDFFRUGLQJQ 7 KLV DSSURDFK
DLP V VR HQVXUH VKDWHYHU\ Z RP DQ DQG ELWKLQJ SHUVRQ UHFHLYHV VKH UL KWQHYHORI
FDUH DQG FRQQHFWRQ VR GRFDOVXSSRUWQHVEZ RUNV

3 HDVH NRLQ XV DWVKH 0 DW $7 LQIRUP DVIRQ VHWLRQ RQ | URP VR VR
GLVFXW KRZ VKLV DSSURDFK KDV LP SURYHG FRQI LGHQFH DP RQJ WDI | DQG UHGXFHG
XQQHFHWDUW  VRFLDOFDUH UHI HUUDO/

, Q DGGLWRQ Z H QHHG \ RXU | HHGEDFN DERXW3 HUWWRQDQVHG
&DUH DQG &RP SGH 6RFLDO) DFVRWY

K DWDUH VIKH FKDAMQJ HV Z KDWFKDQJHV GR Z H QHHG
DURXQG %DGJHU 1 RV VR LP SURYH VKH VRFLDODWHWP HQW
LQ SUHJQDQF\ " + DYH \ RXU VD\ YLD VKLV VXUYH\

3 HUWRQDQVHG &DUH DQG 6 XSSRUMIQ] &RP SCH 6 RFLDO

) DFEVRW LQ 0 DVHUQLW &DUHDFURW +1< /0 16 E ) LADLQ
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, QVSLULQJ EHARQJLQJ DQG LQFXXVLRQ LQ P DWAUQLW DQG QHRQDVIDO

FDUH FRQI HUHQFH

0 RUH VKDQ GHOHIDWAV | URP  DFURW VKH UHJ LRQ
DQG EH\ RQG FDP H VRJ HVKHU LQ -XQH DW

8 QLYHULW RI + X@ VR UHI HFW KRGS FRQYHUVDVIRQV
VKDUH GHDUQLQJ DQG LGHQWI\ W\ WHP  Z LGH DFWRQV
VR DGGUHW P DVHUQLW DQG QHRQDVIDOFDUH WX FVKX UDO
LQHTXDQWHY SRYHUW KRP HGHWQHW VWHQDJH
SUHIQDQF\ EDUULHW | DFHG E\ P LJUDQW
QHXURGLYHW HQFH @QJXDJH EDUULHWV

3 HDVH FRQVDFWKQ\ @ V# QKV QHWL \ RX Z RXd5 QNH
XV VR VKDUH VKH FRQI HUHQFH DWHW Z LW \ RX

0 DWHUQLW $ XVVP 5 HVHDUFK * URXS 0 $5*
YoHVWS UDFWFH J XLGHQQHV | RU DXVWWIF Z RP HQ

0 $5* KHGB DQ RI | LFLDORQAQH MXQFK HYHQWRQ VR VKDUH
VIKHLU 9%HVW3 UDFWFH * XLGHQQHV Z KLFK DUH GHVL] QHG VR LP SURYH
P DVHUQLW FDUWH | RU $ XVWWMIF Z RP HQ DQG ELWKLQJ SHRSCH

7 KH JXLGHQQHV KDYH EHHQ FR SURGXFHG E\ $ XVIMAF P LGZ LYHV
UHVHDUFKHW DQG KHDO FDUH SURI HWLRQDO/ DQG UHS UHVHQWD
VLJ QLI LFDQWMAS | RUZ DUG LQ LQFOXVLYH HYLGHQFH EDVHG

P DVHUQLW FDUH

7 KH EHVWS UDFWFH J XLGDQFH LV DYDLMEH RQ
WHO $5* Z HEVLVH

1 HXURGLYHUWLW WIDLQLQJ I RU P DWAUQLW WDI |

+1< /016 KDV®XQFKHG VKH ILUWV/ 0 1 6 QHG QHXURGLYHWLW WDLQLQJ SDFNDJH LQ
(QIM®™QG FR FUHDWAG Z LVWK D GRFDOP LGZ U H

7KLV SURJUDP P H DLP V VR EXLG5 D QHVZ RUN RI 10 DVIHUQLW 1 HXURGLYHUJ HQW
&KDP SLRQVi DFURW P LGZ LIHU. REWWWLFV DQG P DVHUQLW VXSSRUWURGHV

, WHQKDQFHV WDI | XQGHUWDQGLQJ RI QHXURGLYHWLW DQG HQVXUHV P RUH LQFOXVLYH
SHURQDQVHG DQG FRP SDWLRQDW FDUH | RU QHX URGLYHUJ HQWI DP LQHVE FRQWLEXWQJ
GLUHFV® VR UHGXFLQJ LQHTXLVIHV LQ H[ SHUHQFHV DQG RXVFRP HV

, I VRX Z RX@5 QNH DFFHW VR VKH VWDLQLQJ YLGHRV SGHDVH HP DLOUZ DUER\ V# QKV QHW
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$ GYDQFLQJ + HDOXK ( TXLW
+ HDOK / LVHUDF\ VKURXJK D

3RSXMWRQ + HDOK $ SSURDFK

,QAQQHZ LW VKH1+6  <HDU3@®Q DQG VKH QDWRQDOFRP P LVP HQWVR UHGXFH KHDOK
LQHTXDAQWHV + 1< /0 16 FRQWQXHV VR SURUMVH 3RSXMWRQ + HDOK + HDOK ( TXLW
DQG + HDOXK / LVHUDF\ DV | XQGDP HQWDOGULYHW VR LP SURYH RXVERP HV | RU DAGDZ RP HQ
ELWKLQJ SHRSGH EDELHV DQG | DP LQHV

% XQGHUWDQGLQJ VKH XQLTXH QHHGV RI RXU GLYHUVH SRSX@MWRQ DQG DGGUHWLQJ
EDUULHW VR DFFHW FRP P XQLFDWIRQ DQG XQGHUWDQGLQJ Z H DLP VR HQVXUH VK DWHY HU
Z RP DQ DQG IDP L UHFHLYHV SHUWRQDQVHG VDIH DQG HTXLVDEGH FDUH UHJ DUGQHW RI
@QIXDIH FXOXUH QHXURGLYHWLW RU VRFLRHFRQRP LF EDFNJURXQG

3 GHDVH VHH EHQRZ RXU FXUUHQWDQG | XVWKUH S@QV

, QVHUS UHVIHWV DQG &RP P XQLFDWRQ ( TXLW

HNQRZ IURP 0 %55%$&( 5HSRUW VKDWeADFN $ VLDQ DQG
P LQRUW HVKQLF Z RP HQ KDYH D P XFK SRRUHU RXVFRP H
GXULQJ SUHIQDQF\ DQG MERXU DQG VKH VDP H LV VUXH Rl VKHLU
XQERUQ QHZ ERUQ EDE\ ( YLGHQFH IURP VKH  <HDU + HDOXK
3@®Q KDV VKRZ Q VKDWSHRSH | URP HVKQLF P LQRULW
EDFNJURXQGV Z KR QYH LQ UXUDORU FRDWIDODUHDV RU GH
LOQGXWULDQVHG LQQHU FLWHV DUH P RUH @QNHQ VR H[ SHULHQFH
ZRWH1+6 DFFHW 7KLV/ 0 16 SURNHFWDLP V VR UHDGGUHW
VKLV LP ED®QFH 7 KH QRQJ WHUP JRDOLV D FR SURGXFHG
Z HELQDU DQG WDLQLQJ SURJUDP P H EULQJILQJ VRJHVKHU
Z RP HQ P DVHUQLW WDII DQG LQVHUSUHVHLV VR HP EHG
LQFOXVLYH FXOXUD@ WHVSRQVWLYH DQG FRP P XQLFDWRQ
FRP SHWQWFDUH DFURW DADVHWIQJV 1 \ RX Z DQWVR JHW
LQYRO'HG LQ RXU ELP RQVKQ P HHVIQJV | RFXVHG RQ
DGYDQFLQJ LQVHUSUHVDVWRQ LQ P DVHUQLW VHUYLFHV DFURW
1 ( < SCGHDVH FRQVDFW KQ\ @ V# QKV QHW

0 DVWHUQLW &DUH DQG VKH' HDI &RP P XQLW B 7HVWWRI &KDQJHI

7 KLV LQQRYDWYH SURMHFWZ LADI RFXV RQ LP SURYLQJ
P DVHUQLW FDUH VKURXJK DXVKHQWF FR SURGXFWIRQ
DQG GHDUQLQJ 8 VLQJ SURI HWLRQDOY6/
,QMAUSUHWLV Z H DLP VR XQGHUWDQG VKH QYHG

H SHULHQFHV Rl ' GHDI | DP LQHV DQG VKDUH JRRG
SUDFWFH VR LQI OKHQFH W\ WHP  Z LGH FKDQJH

) HHGEDFN | URP RXU VHUYLFH XVHU VXUYH\ LV
DAMHDG\ KHGLQJ VKDSH VKLV Z RN : H DUH QRZ

H[ SDQGLQJ HQJDJHP HQWVKURXJK VXUYH\ V I RU WDI |
DQG LQWAUS UHVHLV VR EHWHU X QGHUWIDQG EDUULHUWV
DQG HQDECHUV LQ SUDFVIFH

3HDVH VKDUH VKLV VXUYH\ Z LW DQ\ GHDI SDUHQW Z KR KDYH
H[ SHULHQFH P DWUQLW DQG QHRQDVIDOFDUH RYHU VKH SDVW \ HDW

7 KH QYHG H SHUHQFH YRLFH LV YLVDGD LP SRWDQWVR DADVKH Z RUN
ZHGR ' HDI 3DUHQWI 0 DWUQLW_ &DUH 6 XUYH\ %6/ YHWIRQ E ) LAD
LQ | RUP
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$ GYDQFLQJ + HDOXK ( TXLW

+ HDOXK / LVHUDF\ VKURXJK D
3RSXMWRQ + HDAK $ SSURDFK

&HQWDQVHG 0 DVWHUQLW 7HMHSKRQH 7ULDIH 3URNHFW O 77 3

7KH/ 0 16 DUHLQ VKH HDUQ WDJHV RI
GHYHRSLQJ D0 773 IRUVKH + 1 < UHJLRQ VR
LP SURYH FRQVLWHQF\ VDIHW DQG DFFHWLELQW

) URP D KHDO/K HTXLW SHWSHFVLYH VKH
FHQWIDQVHG VWILDJH SURNHFWZ LGDHQVXUH VIK DWDGD
Z RP HQ FDQ DFFHW XUJHQWP DVHUQLW VXSSRUW
UHJ DUGGHW RI FRP P XQLFDWRQ EDUULHW

3 UHJ QDQF\ LQIRUP DWRQ YLGHRV

+1< /016 KDVSURGXFHG D VHOHFWRQ Rl ELVW VL] HG DFFHWLEQH SUHJ QDQF\

LQI RUP DVWIRQ YLGHRV VR HQKDQFH KHDOK QVWHUDF\ DQG HP SRZ HU Z RP HQ VR P DNH

LQI RUP HG FKRLFHV

7 KHVH YLGHRV DUH DYDLDEQH LQ P XQUSQH AQIXDIHV Z LVK VXEVIVOHV DQG %6/

LQVHUS UHVDVRQ S MQQHG

7 KLV LOLMIDVIYH UHI FW VKH 1 + 6 <HDU + HDOK 3@Q VR GHQYHU EHWWHU FDUH | RU DAD
SDWHQW Z LVK DQ HP SKDVLV RQ GLJLVDOLQFOXVLIRQ SUHYHQVDWYH KHDOXK DQG

HP SRZ HULQJ LQGLYLGXDO/ VKURXJK DFFHWLEQH LQI RUP DVIRQ

, P SURYLQJ KHDOK QVAUDF\ Z LVK SUHJQDQF\ FDUGV

H DUH GHYHQRSLQJ SUHIQDQF\ FDUGV IRU Z RP HQ Z LVK FRP P XQLFDWRQ QHHGV
SUWRYLGLQJ FOHDU LQI RUP DVIRQ DERXWLQWHUS UHVHU ULJ KW WULDJ H VHUYLFHV DQG DY DLODE OH
UHVRX UFHV
7KLV Z RUN Z DV SURP SWAG E\ VHURXV LQFLGHQWUHYLHZ V VR DWK LI KQ.JKWG KRZ QP LG
( QJAVK DQG (RZ KHDOX QWAHUDF\ FDQ FRQWLEXWH VR XQVDI H VLV DWRQV
% LP SURYLQJ KHDOK QWHUDF\ Z HDLP VR UHGXFH DYRLGDEQH KDUP LP SURYH
SRSXMWRQ CHYHORXVERP HV DQG VXSSRUWLQI RUP HG HQJDJHP HQWZ LVK P DVIHUQLW
VHUY LFHV
.1 \ RX Z RXG5 QNH VR JHWLQYROYHG LQ FUHDVIQJ GHVLIQLQJ VKH YLGHRV RU SUHJ QDQF\
FDUGV SQHDVH FRQVDFWVKH / 0 1 6 RQ KQ\ @ V# QKV QHW
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(', WDLOQLQJ  HYHQW

&LW RI 6 DQFVXDUW 8. 6 VDUWKDYLQJ FRXUDJHRXV FRQYHWDWRQV
DERXWUHI XJ HH ULJ KW

+ RZ Z H WHDWSHRSOH VHHNLQJ VDQFWXDW

UHI GHFW Z KR Z H DUH DV D FRXQWA DQG LW
JRLQJ VR VDNH DADRI XV VR FKDQJH VKH WRW 7R
DFFHW D JXLGH DQG UHDG P RUH DERXWKRZ VR
WDWWSHDNLQJ DERXWUHI XJHH UL KW SCHDVH
FQFN_KHUH

6 SHDN XS | RU VDQFVWDW LV D SURJUDP P H
GHVLIQHG E\ &LW RI 6DQFWDUW 8. VR HQDEQH
SHRSOH VR UHFRJ QLVH VKHLU SRZ HU LQ P DNLQJ
FKDQJH DQG VSHDN XS | RU UHI XJHH UL KW

7KLV SURJUDP P H FRQVLWY RI D KRXU
Z HELQDU DQG_D KDQGERRN Z LVK LQI RUP DWRQ
UHVRXUFHV DQG H[ HUFLVHV

H Z RX@5 HQFRXUDJH DAD+ &3V DFURW
+1< VR VODNH VKH WP H VR HQJDJH Z LVK

VKLV SURJUDP P H

5 HJ LRQDO3 HULQDWDO( TXLW 1 HW RUN ( YHQW

7KLV O 6 7HDP V VHWLRQ Z LADEULQJ VRJ HVKHU VSHDNHWV

| URP DFURW P DWHUQLW DQG QHRQDVDOVHUY LFHV VR

VKDUH LQVLI KW DQG EHVWSUDFWFHV LQ LQFOXVLYH FDUH

6 SHDNHUWV LQFOXGH

e ' U&KDUMHD : LGDDP VE 3WH ( FDP SVID

e ' U-DP HV: HEEHE 1 HRQDWDO, QFOXVLYLW 5 RXQGV

e $VKD' KDQ\ E ' HYHARSLQJ , QFOXVLYH 0 DVHUQLW
6P X@WRQ 9 LGHRV

e B6RSKLD + DWLHGE E 7 UDQVADWRQ LQ 0 DVHUQLW &DWH
1 %7

<RX FDQ VLJQ XS KHUH 5 HJLRQDO3 HULQDVIDO( TXLW

1 HW RUN  + HDOK , QQRYDWRQ 6RXVK : HW



https://cityofsanctuary.org/2024/08/13/start-having-courageous-conversations-about-refugee-rights-2/
https://www.youtube.com/watch?v=3LE1uYZQNYo
https://www.youtube.com/watch?v=3LE1uYZQNYo
https://cdn-e2wra3va3xhgzx.cityofsanctuary.org/uploads/2023/09/Speak-Up-For-Sanctuary-the-handbook_21-9.pdf
https://healthinnovationsouthwest.com/event/regional-perinatal-equity-network-17/
https://healthinnovationsouthwest.com/event/regional-perinatal-equity-network-17/

(', WDLQLQJ DQG HYHQW

 HOYHULQJ 1 HIJKERXUKRRG + HDOK + RZ

' R<RX 0 DNH 7 KH %HVW3 VH 2 | <RXU
(MWDW' _7KH. LQJ V) XOQG

1+6 (OJAMOG 1} 2 OO0OH FRXUWWH E OXWWXULOJ

ERP SDVWIRODVH DOG LOFOXVLYH 1 + 6
EX AKX UHY

&RUH 0 DODIJHW ' HYHARSLQJ . QFXXVLYH
RUNS@FHV SURJUDP P H E / HDGHWKLS
FDGHP \

(TXDAW _' LYHWMW DQG , QFEXXVLYLW

/UDLOLQJ _+ HDOK ( GXEDWRQ <RUNVKLUH
DQG + XP EHU

5 DFH VR XQFK . QHTXDOW VR LOFOXMLRQ
5 R\ DO&RAHIHRI 0 LGZ LYHV
“* ' HFHP EHU



https://www.kingsfund.org.uk/events/delivering-neighbourhood-health-using-your-estate
https://www.kingsfund.org.uk/events/delivering-neighbourhood-health-using-your-estate
https://www.kingsfund.org.uk/events/delivering-neighbourhood-health-using-your-estate
https://www.yorksandhumberdeanery.nhs.uk/professional-support/policies/equality-diversity
https://www.yorksandhumberdeanery.nhs.uk/professional-support/policies/equality-diversity
https://www.yorksandhumberdeanery.nhs.uk/professional-support/policies/equality-diversity
https://www.leadershipacademy.nhs.uk/programmes/core-managers-developing-inclusive-workplaces/
https://www.leadershipacademy.nhs.uk/programmes/core-managers-developing-inclusive-workplaces/
https://www.leadershipacademy.nhs.uk/programmes/core-managers-developing-inclusive-workplaces/
https://www.england.nhs.uk/culture/learning-together/online-course/
https://www.england.nhs.uk/culture/learning-together/online-course/
https://www.england.nhs.uk/culture/learning-together/online-course/
https://rcm.org.uk/events/2025/03/19/race-to-lunch-inequality-to-inclusion/
https://rcm.org.uk/events/2025/03/19/race-to-lunch-inequality-to-inclusion/

6VDIl 3URILAH -LADS REHUWRQ &RP P XQLW

0 LGZ UH IRU ( TXLVDEMH + HDOX

KDWLQVSLUHG \ RX VR EHFRP HD 0 LGZ U H"
, DFWKDA@ FDP HWR P LGZ UHW\ D QW@H MVWU LQ QIH , WDUMG
P\ PLGZ UHW GHJUHH DW DIVHU Z RUNLQJ Z LVWK VKH
<RUNVKLUH $ P EXMQFH 6 HUYLFH IRU  \ HDW , VSHQWWUHH
\ HDWV DV D FDADKDQG@HU D\ HDU DV D GLVSDWKHU DQG
VKHQ VHYHQ \ HDWV DV D & D@D+ DQGMHU 6 XSSRUW2 | | LFHU
( YHQWKD@ , HOWUHDG\ IRUD QHZ FKDAHQJH
0\ LQWAUHVWLQ P LGZ U HW [ LUWWSDUNHG Z KLAH VIDNLQJ
HP HUW HQF\ FDQY DQG KHGBLQJ VHYHUDOI DP LAHV VKURXJK
FKLAGSELWK RYHU VKH SKRQH , WWUXFN P H DV VXFK D XQLTXH
DQG VSHFLDOSDUWRI KHDOMFDUH E VXSSRWIQJ KHDOK\
Z RP HQ DQG ELWKLQJ SHRSOH VKURXJK D QDVXUDO
SK\ IRQRJLFDOSURFHW + RZ VSHFLDOLV VKDW

KDWZ HUH \ RX GRLQJ EHIRUH EHFRP LQJ D P LGZ U H"

KLOH WIADZ LVK VKH DP EX@MQFH VHUYLFH , WX GLHG D GLWDQFH HDUQLQJ $ FFHW VR
0 LGZ UHW FRXWH ,WKHG®GHG UHIUHWK P\ * &6( DQG $ / HYHONQRZ (HGJH DQG P HWWKH
8 &% 6 UHT XLUHP HQW | RU XQLYHWLW HQWA ,WZ DV GHILQLVMQ D NKJJMH EXWVR Z RUK
Lw

K\ GLG \ RX FKRRVH \ RXU FXUUHQWURH"
0\ SDW LQVR HT XLVDECH KHDOMK GHYHOQRSHG QDWUD@ , EHIDQ FRYHULQJ WH FDVHARDG
DW+ 0 3 $VNKDP * UDQJH Z KLFK LV D Z RP HQIV RSHQ SULVRQ Z LVK D P RVWKHU DQG EDE\
XQLW , DEVRXWQ RYHG VKDWDVSHFWRI P\ NRE DQG I RXQG IWLQFUHGLEQ LQWAUHWIQJ
, DO/R IRXQG P\ VHO GUDZ Q VR Z RUNLQJ Z LVK IDP LAQHV Z KR Z HUH P RUH Y XGQHUDEH
I RU YDULRXV UHDVRQV %XLA5LQJ WIXVW RITHULQJ VXSSRUW DQG VHHLQJ VKRVH | DP LAHV
| RXULVWK Z DV VR UHZ DUGLQJ 6R Z KHQ VKH ( TXLVDEQH + HDOK 0 LGZ UH URCH FDP H XS
, NQHZ LWz DV P HDQWMRU P H

$ UH VKHUH DQ\  WIDQGRXWP RP HQW | URP \ RXU FDUHHU'

$V SDUNRI P\ URQH, GRRN DI VAU VKH DM OXP VHHNHUWV LQ RXU DUHD 2 QH P RP HQWKDW
UHDA WXFN Z LMK P H Z DV P HHWQJ D IDP L VHHNLQJ DWW OXP Z KR KDG EHHQ P RYHG
DURXQG D GRWEHI RUH VHWRQJ LQ <RUN ' XULQJ VKHLU DQWAQDVDOERRNLQJ VKH | DVKHU
EHFDP H YHU HP RWIRQDODQG VKDQNHG P H | RUVDNLQJ VKH WP H VR FKHFN RQ VKKHLU
SK\ VLFDODQG HP RWRQDOZ HAEHLQJ + H VRGE P H LWZ DV VIKH | LUMMP H LQ P RQVKV
DQ\ RQH KDG P DGH VKHP | HHOQNH KXP DQ EHLQJV DQG VKRZ HG VKHP DQ\ VRUWRI

FRP SDWLRQ 7 KDWUHDA P RYHG P H $ QRVKHU SURXG P RP HQWKDV EHHQ WDUWIQJ D
EDE\ EDQN Z LVK D FRAHDIXH SURYLGLQJ QHZ ERUQ HWHQWDO/ VR GRFDOI DP LAQHV LQ
QHHG 6HHLQJ VKH UHQHI DQG J UDVAXGH | URP  SDUHQW DV VKH\  SUHSDUH | RU VKHLU QHZ
DUULYDOLV LQFUHGLEQ KHDWE DUP LQJ

KDWDGYLFH Z RXG5 \ RX JLYH VR DQ\ RQH LOVHUHWHG LQ HT XLW DQG KHDO/XK
LQHT XDAW URCHV"

0\ DGYLFH LV VP SOH JHWRQQQH JHWRXWLQ VKH FRP P XQLW FRQQHFWZ LVK SHRSOH
DQG VHH Z KHUH \ RX FDQ P DNH DQ LP SDFW



+ DSSHOLQJ LQ VKH UHJLRQ

, QVLJKWUHSRUW 1 RWNKWWDQ RSVIRQ , QVHUS UHVIQJ DV DQ HWHQWDO
FRP SRQHQWRI VDIH P DVMUQLW DQG QHRQDVIDOFDUH

&DUULHG RXWE\ 6DQGV DQG 7RP P\ IV 0 DVHUQLW &RQVRWIXP
VIKH UHSRUWH] SQRUHV VIKH A WHP LF LWXHV LP SDFWQJ DFFHW
VR SURI HWLRQDOLQVHUS UHVIQJ LQ P DVHUQLW DQG QHRQDVIDO
FDWH

,WGUDZ V RQ LQVLJKW | URP UHI XJHHV DM OXP VHHNHW DQG
GHDI Z RP HQ DV Z HGDDV KHDOKFDUH WDI | LQWHUSUHVHLY DQG
9&6( RUW DQLVDVRQV

7 KH 1 LQGLQJV KLJ KQ.J KWWK DWS URI HWLRQDOMQJ XDJ H LQWAUS UHVEQJ LV D VDI HW  FULWFDO
FRP SRQHQWRI FDUH QRWDQ RSWRQDOH VWD , QFRQVLWHQWS UDFWFHV | UDJ P HQWHG
SURYLVLIRQ DQG VKH DEVHQFH Rl FCGHDU QDWRQDOJ XLGDQFH ULVN FRP SURP LVLQJ

FRP P XQLFDWRQ DQG LQI RUP HG FRQVHQW SDUWIFXMUQA GXWQJ FUMFDOSRLQOW RI FDUH
<RX FDQ UHDG VKH | XGDUHSRUWKHUH / DQJXDJH SURYLVIRQ ( WHQWDOVR VDI H P DVHUQLW
DQG QHRQDVDOFDWH

$Q1+6( / RQGRQ VXSSRUWIQJ HI I HFVLYH LQWAUS UHVDWRQ Z LVKLQ P DVWHUQLW GLJ LVIDO
VRRONLWLY KHUH

,P SURYHP HQW) UDP HZ RUN | RU VWDQVMWRQ DQG LQWAUS UHVDVIRQ

1+6 ( QIAMQG KDV SXEQVKHG D QHZ
P SURYHP HQW) UDP HZ RUN | RU &RP P XQLW

/ DQJIXDJH 7 UDQVADWRQ DQG . QVHUS UHVIQJ
6HUYLFHY VXSSRUIQJ VA WHP V DQG SURY LGHW
VR LP SURYH DFFHW VR FDUH | RU SHRSMH Z LVK
QP LWG ( QJQVK SURI LFLHQRF\




