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Meet the team 
The Ask a Midwife team consists of Karen Sinaga, Claire
Welford, Jo Lilley, Lily Wheldrake and Leah Hutchinson If
you require more AAM cards or posters for your area,
please email us. 
karen.sinaga1@nhs.net - HUTH 
claire.welford5@nhs.net - YSTHFT 
leah.hutchinson5@nhs.net- HDFT
joanne.lilley7@nhs.net - NLAG
lily.wheldrake@nhs.net - NLAG

Do you know how Ask A Midwife is run?
The Ask A Midwife (AAM) service is run across social media platforms. The staff that run
the service are seconded to their roles on a part time basis to the LMNS, whilst also
working clinically. We have a member of staff from each Trust, Karen is the link for Hull,
Claire is the link for York and Scarborough, Jo and Lily are the links for NLAG and Leah is
the link for Harrogate. Each Trust has their own Facebook and Instagram pages but these
are managed through one Meta business account. Each member of the team is
responsible for all of the pages when they are online and answer messages from all over
the region. The team has access to each trust’s policies and protocols and signposts to
local services. 
People send private messages, they receive an automated response explaining this is a
non urgent service and who to contact for urgent queries. We receive the most messages
from Hull, followed by York, NLAG and Harrogate. Most messages we receive are
regarding antenatal symptoms such as abdominal pain, headaches, PGP, tightenings,
mental health, maternity rights and benefits. We get many messages asking for
information about inductions, signs of labour and pain relief options in labour. We also
get many messages about caring for newborns. 



2023 was a busy year for AAM
We answered over 5000 messages and published over 300 public health information messages. We were
nominated for the RCM award "Excellence in Midwifery for public health".
Our service is also featured as a case study in the NHS three-year delivery plan for maternity services.
https://www.england.nhs.uk/long-read/three-year-delivery-plan-for-maternity-and-neonatal-services/ 

We have also filmed our "couch talks" videos that can be accessed here
https://www.humberandnorthyorkshirematernity.org.uk/support1/ask-a-midwife/couch-talks-/?
fbclid=IwAR0bsc_RxHZDd87yeyefWGy7KFzpHA-ST_lNpIRrOU947URxYq9hE-4V-LU

We expect our messages to increase as AAM becomes embedded in practice.
If you would like us to put any public health messages out over social media, please get in touch. We aim to
post about all awareness days and events. We appreciate you getting in touch to highlight any events that
might be coming up. 

We Know how important it is to have easy access to information, after discussing with service
users we realised that the AAM poster was confusing with too much information. With this in

mind, we have created individual QR codes and posters for each trust. We have sent these
out to all areas but if you would like any more to put around clinical settings please get in

touch by emailing hny.lms@nhs.net 
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We have welcomed our very own Ask A Midwife baby!

Baby Alfred was born at home on 15th
January 2024. We send huge

congratulations to Abbie and family. 
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